A\ Agent Alex — Al
"~ Reception System

Engineering Your Front Office into a\

Revenue Engine operating at Nt" power

:% Unified Al system for all customer interactions

E.l Voice, Chat, Social, and Messaging — fully integrated

:@: Operates as a human-like, empathetic digital
“® receptionist

Built to scale communication without increasing
headcount

Agent Alex: Not a tool. Not a chatbot.
“A mission-critical front-office system”

Engineered by N"Sol
Agents of the Intelligent Al & Decision Systems.
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The Business Problem
Revenue Is Lost Before Sales Even Starts

OPERATIONAL CHALLENGES FRONT DESK OPERATIONS ARE:
@ 30-60% of inbound inquiries g@,’) E Gﬁ
go unanswered or delayed

Manual Reactive Non-scalable
@ First response time directly
nﬂ/\uﬁ Impacts conversion rates

FOR CEOS:
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‘? High-value leads drop due L2 llal
to inconsistent handling Invisible Inefficient No real-time
O revenue cost per customer

leakage acquisition intelligence

The problem is not demand.
It's how demand is handled. ‘

\

A



[UseL
Agent Alex — Solution Architecture

End-to-End Communication System transforms your front-end into a
structured, intelligent system

Input Layer

. N
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Phone voice calls, WhatsApp
calls, Website chat, Social Media, D @
and SMS — all channels un|f|ed

g Intelligence Layer ./®
e

e Understands intent.
o Applies business logic.
Executlon Layer
Responds instantly (voice + chat)
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e Adapts response
dynamically.

o

Qualifies leads
k Books appointments (" )
Handles objections |ntegration Layer
\_ « CRM/ERP and internal —p CRM
systems — real-time data =
L capture, sync, and system ERP
- integration /)

From First Contact = Qualified Opportunity = Scheduled Action
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Inbound Voice Triggers

Agent Alex: How It Works

\ Voice-Driven Actions

Phone Calls

Appointment Booking

£ Reschedule / Cancel

3 . '\ C% Smart Call Routing

Lot ® a\ > Call Summary
g Conversation ¥ e

WhatsApp Calls

Instagram (DM-to-Call)

/"~ Natural _ :
( Voice

Conversation |
Memory

Lead Qualification

Facebook Messenger (Voice)

S ———

@ Human Escalation

\ (O 24/7 Call Handling
// ‘ Outbound Voice Actions I
l Qe Follow-up Calls I

{© Reminder Calls
gl Campaign Calls

[E] Confirmation Calls
Il > Missed-Call Recovery )

Website Call Button

Click-to-Call Ads

After-Hours Calls

.~ Conversation " 2%
Ve Memory , —

Missed Call Requests

O

Telephony Calendar P2 WhatsApp / | - Analytics Al Decision
(Twilio / SIP) 28 Systems [IHI ity % Email M '

Meta APIs Dashboard Engine




" Functional Depth of Agent Alex

For Customer/Relationship Managers

o Consistent, brand-aligned communication
« Human-like empathy in conversations

e No missed or dropped interactions

o Complete visibility into every conversation

:._s For Sales Managers

e Pre-qualified leads only
e Reduced noise and higher productivity
o Automated follow-ups (no lead decay)
®Y .« Faster pipeline movement
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Core Capabilities
_ + Handles all types of queries (not limited to FAQs)
_T’ » Learns and adapts to business-specific context
l I_o « Multi-channel orchestration (voice, chat, social)
e Intelligent escalation to human teams when
needed

Engages Only Where It Matters ', [*\;
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Intel!iqencg & Continuous Optimization
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Dynamic, Not Static

(dynamic) (static)

Not rule-based scripting -
context-driven intelligence
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Business
data

Interaction
patterns

Customer
behaviour

-

System-Level Thinking
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Deals Closed NthAI Support
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SUCCess

Integrated with workflows, not isolated
Operates across departments:

(1) Smarter conversations

over time
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(2) Improved qualification (3) Optimized response
accuracy strategies

(A System that Evolves with your Business
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Industries & Use Cases

Agent Alex adapts across industries where speed, accuracy, and availability
drive revenue.

Industries Use Cases

Travel & Telecommunications Instant Appointment Booking — Patient/customer calls — Alex checks
Bookings' Cance”ationS, payments_ Instant avallab”'ty avallablllty — books instantly — sends confirmation. Result: 100% lead
capture, zero missed bookings, happier customers.

Financial Services Order Status & Delivery Tracking — Customer asks, "Where's my
Account inquiries, disputes, refunds. Compliant & instant. ol order?" — Alex checks the system — sends real-time tracking link via

WhatsApp—result: Instant clarity, zero transfers, reduced support calls.
Healthcare & Insurance

Appointment booking, prescriptions, verification. Refund & Return Processing — Customer initiates refund/return —

Alex verifies eligibility = generates return label = sends instantly.
Result: 90 seconds resolution, zero escalation, happy customer.

Technology & SaaS
Billing, onboarding, cancellations. 24/7 instant support. Account & Billing Inquiries — Customer questions charge/access —>
Alex explains — resolves instantly or escalates. Result: Instant answers,
compliance logged, customer trust.

Retail & E-commerce
Order tracking, refunds, returns. 100% lead capture.

"Agent Alex Front-Office That Never Closes. Service That Never Waits."
U
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Business Impact & ROI

e =

Revenue Impact §\ﬂﬁ Operational Impact {{3}@ Al ﬁ?@ |

e Increased lead capture © e Reduced dependency on Experience I_mpaCt
(no missed inquiries) front-desk staff e Instant, consistent,

: rofessional interaction
« Faster response — higher * Lower cost per lead . 54/7 availability across all
conversion rates handling 4

channels

* More qualified opportunities e Scalable communication e Improved trust and
entering the pipeline | without scaling team engagement

Executive Impact
Agent Alex turns communication into a growth
engine — proactive, unified, and revenue-driven.

The shift from conversations . ,, _
to revenue — Starts Here. pookarreesession  acentatex  Try Al Agent

No pressure. Just results.

“Every business invests in generating leads. Very few engineer how those leads are handled.
Agent Alex ensures every interaction is captured, qualified, and converted - at scale.” COMXO



https://calendly.com/tech-nthsol/30min
https://calendly.com/tech-nthsol/30min
https://nthsol.com/ai-receptionist-setup/
https://nthsol.com/ai-receptionist-setup/
https://nthsol.com/ai-receptionist-setup/
https://nthsol.com/ai-receptionist-setup/
https://www.facebook.com/share/174VNgND5A/
https://www.linkedin.com/company/nthsol/
https://x.com/nthsolofficial
https://www.instagram.com/nthsolofficial/
https://youtube.com/@nthsolofficial?si=yLDR2l9XwTbG5EzQ
https://wa.me/message/RCEADBYW34ZED1
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